29.06.2026, 08:35 AHOHMM OHNanH-cypoBHOMA

AHOHIM OHJIAVIH CYPOBHOMA

5601 oTBeT

EwmnHruna:

5600 oTBETOB

@ 26-40 éwrava
@ 18-25 éwrava
© 43
® 45
@ 42
® 41
® 46
® 47

17113 ¥

XXUHCUHINS:

5600 oTBeTOB

@ Opxak
@ Aén

83,5%

“HKMK"” AXXpgaru v cTa)KUHIus:

5600 oTBETOB

@ 6-10 vinnrava

@ 0-5 nunraya

© 15

@ ‘HKMK” AXKna vwnamanman
® 20

® 16

® 25

® 18

113 ¥

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics 119
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29.06.2026, 08:35 AHOHMM OHNanH-cypoBHOMA

Cu3 nwnanpuraH Tapkuéunin 6ynuima Homm?

(Kyvingarv Tapknbuii 6ynnHManapgaH 6mpu
TaH/1aHaAu:)

5 600 oTBETOB

@ Mapkasuin annapar
@ Mapkasuin koH 6oLikapmacyt
@ LWwumonuit koH Bolukapmacu

/ @ Xanybuin koH BoLukapmacu
/A @ Kusunkym KoH BoLukapmacu

13V
AHOHMM OHNaH-CYpOBHOMA
MaHdaaTnap TyKHawyByU HUMA IKAHJIUTUHU
6unacusmn?
5601 oTBeT
® Xa
@ My

@ >Kasob Gepuiura KuiiHanamaH

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics

@ “HaBowin MalMHACO3MNKK 3aBO0. ..
@ Teonorvs-KManpys aKcneauLl. ..
@ Tapmoknap Ba noacTaHumsana. ..
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CU3HMHrYa KoppynuusiHUHI acocuit cababnapu
HUMapa?

5601 oTBeT

@ OVinuK MW XaKUHUHT NacTiurn

@ 6Gusna koppynuus nyK

1713 ¥
“HKMK"” AXX koppynuusra Kaplm Kypaiwui cuécaTtu
Ba 0,06-axJ10K, KOAEKCU 6unaH TaHUWraHMUCU3?
5601 oTBeT
® Xa
® 1y

Cu3 nwnaéTtraH 6ynMHMaga y3 MaHcab BakonaTUHU
CyMMCTEDbMOJ KMNaéTraH, arannab TypraH naBo3umMura
MOC KeJIMaWAuraH, uiira ymymMaH Keamam ouimnk
onlaétraH Ba nopa 6epu6 éku onué U IOpUTaAETraH
Laxcnap xakuga xabapuHrus 6opmun?

5601 oTBeT

® Xa

@ "yx, 6unmaiiman

@ >Kasob GepuLura KuiHanamaH
@ xabapum inyK

14V

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics

@ XoommMnapHUHE XyKyKii Maga...

@ Koppynuus hakTnapu yuyH x...
@ Munnuii aHbaHanap, MeHTarn. ..

3/19
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Y3 xusmat Ba3udaHrnaHm 6axkapuil BaKkTuga cmsra
nopa Taknud KunuwraHmm?

5 600 oTBETOB

® Xa
® "y
Cu3 y3 xusmart Ba3udaHrnaHm 6akapvil BakTuga
nopa 6epuiwura MmaXkéyp 6ynraHmmcus?
5 600 oTBeTOB
® Xa
® "y

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics
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Cu3 uwnaéTtraH Tapkubuin 6ynuimaga 6MpoH 6up
6enrunapu Tydainm (6up Wwaxap, KULLIOK, EKU
MaxannagaH/uru, KapMHaoLwWu KaTTa 1IaBo3umMmaa
MLLNIaraHu yYYyH éxyp 6oluka cababnapra kypa) 6up
XoAMMra HucbaTaH anoxuga €Ku Kywmmya uMTuésnap
6epuwl xonaTnapu MaBXyamu?

5 600 oTBETOB

® Xa
@ Vyk
@ 6unmanmaH

1710 V¥

Cu3 winaéTtraH Tapkubui 6ynuHimaga paxo6apuaTHUHT
nopaxypJ/iMK Ba KOppynuusara KapLuy Kypawuira
6ynraH MyHocabaTuHu KaHgan TaBcudnaraH
(TabpudnaraH) 6ynap sguHrus?

5600 oTBeTOB

@ Paxbapusat 6y macanara xya...
@ MMopaxypnuk Ba Koppynumsra. ..
@ TMopaxypnuk Ba koppynums 6...
@ Gunmvainmax

112 'V

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics 10/19
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CU3HUHI )KaMoaHru3pa of06-axokK, KogeKkcu
Kouganapv aman KWIMHULWHU KaHgaan 6axonaraH
6ynap apuHrns?

5 600 oTBETOB

@ Evi3na 6apya XOAUMNAPHUHT. ..
o YpTaua gapaxaga geb xmcob. ..
@ >KamoaHUHr 0006y MeHU KOH. ..

&

I @® bBuzhu XOAMMMapHU KarTa Ta...
u 14 V¥

Cu3s daonuart onub 6opaétraH 6ynuHMaga xogumnap
ypTacupa UK Uil MyHocabaTtnap MaBXXyamu?

5600 oTBETOB

@ KamoaHuHr acocuin kuemuaa. ..
@ oakat paxbapnap opacuaa

@ Bab3aH yupab Typaou

@ Maexyn smac

112 'V

Tapku6uit 6ynMHMaHru3 pax6apuaTu Kabyn KkunaétraH
K.apopriap TawKunoT MaH¢aaTnhapura xusmar
Kunagumn?

5600 oTBeTOB

85,3%

119V

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics 11/19
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Tapkn6buit 6yNMHMaHrn3 pax6apuaTm Myxum
SIHTUJIMKIap Ba y3rapuluiapHu xoguMmnapaaH
SILLMPMaM, OYMK, MabJlyM Kunagummn?

5 600 oTBETOB

16 V¥

Tapkubuit 6ynMHMaHru3 pax6apusaTm MaBXxya
MyaMMOJIapHM euymnwiga camapanu épaam 6epagummn?

5600 oTBETOB

18 ¥

Tapku6uii 6ynuHMaga y3 GUKPUHIU3HU KYpKMacaaH
Ba 9pKWH ailTa onacusmu?

5600 oTBeTOB

87,5%

17V

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics

12119
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Mw xapaéHmpa xaTora uyn KymcaHrus, 6y cusra
KapLwum Kypon cudpatupa mwnatunagummn?

5 600 oTBETOB

68,8%

1713 'V

CU3HMHT Taknu( Ba Mynoxa3anapuHrus paxéapusaT
TOMOHMAAH TUHIIaHaAMMM Ba MHOGATra onMHagMMn?

5600 oTBETOB

112 'V

Tapku6uii 6ynMHMaga KyTapuanil €Ky siHrm
naBo3uMJIapra TaiMHnaHuw xapaéunapu waddod
amanra owmpunagummn?

5600 oTBeTOB

1M v

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics
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Tapku6buii 6ynuHMapa cU3HUHIr npodeccuoHan
YCULLMHIM3 Ba Kapbepa KWIULLIUHIU3 YUYYH
MMKOHUATNAp eTapaumu?

5 600 oTBETOB

® xa
® "y
118 W

Cu3 nwnaéTtraH Tapkubui 6ynmHmaga maBXxypa
Koppynuusa Ba MaH(paaTnap TyKHallyBu Xonatnapu
XaKuaa xabap 6epuw MyMKHUH 6ynraH anoka
KaHannapm xakuaa xabapuHrus 6opmu?
5600 oTBeTOB

® Xa

® "y

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics
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Cu3 yuyH “HKMK” AXXpa KoHyH6y3unuw xonaTtu
XaKuaa xabap 6epuULIHUHT HT Ky/ai ycynum Kancm?
(Bup HeuTa >XaB06 TaHNalWl MYMKWH):

5 600 oTBETOB

Maxcyc TaLlKu aTunraH

—1552 (27,7 9
aHoHUM Tenerpam-6ot (27,7 %)

Tawwkunot 6uHocuaaru

1760 (31,4 %)
MaxcCyC MyxpnaHraH KyTu...

Wwony Tenedonm ( Call-
center)

TalKnnoT anNeKTPoH

1006 (18 %)
no4vTtacu

KomnnaeHc Macbynu éku

—1694 (30,3 9
paxbapuaT kabynura wa... (30,3 %)

0 1000 2000 3000

Tapku6buii 6ynuHMapa apaTunraH xabap 6epuw
KaHannapmpaH ponpganaHml TeXHUK XuxaTaaH
Kynanmu?

5600 oTBeTOB

1M1 vV

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics

3283 (58,6 %)
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Cu3sra Koppynuusa Ba maHdaaTnap TyKHalyBu
Xonatnapm xakmupa xabap 6epuwira Humanap
TYCKMWHAUK Kunagu?

5 600 oTBETOB

@ MeHUHr Wwaxcyum cup caknaHu. ..
@ Kypkys Ba kacoc (MeHra Huc. ..
@ Xamkacbnap opacuaa obpyit...

112 'V
“HKMK"” AXXpa KomnnaeHc Xu3aMaTUHUHT
dpaonuaTupaH xabapgopmmucus?
5600 oTBeTOB
® Xa
@ My

14,9%

Tapkubuin 6ynuHMaHrusgaru KomnnaeHc xusmMaTUHUHT
KOppynuusara KapLu Kypawuiwgarv TyTraH ypHu?

5600 oTBeTOB

@ roxopu
44.5% @ jpra
@ nact

https://docs.google.com/forms/d/1MA7o0WcYfBTISARdwmuyfS3aRpwWDUNr0997C2Ye7Nik/viewanalytics 16/19
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KomnnaeHc xusmaTuHu Tapkubui 6ynuimaga
KOppynuusira KapLim Kypalwuui coxacujia camapanm
daonuaT IOPUTULLKM Ba YHU TaKOMUINALWITUPULL YYYH
PpuKpuHrns?

5 600 oTBETOB

@ X031pru xonaT KOHMKapny
@ KomnnaeHc xuamaTvi XOauMmn. ..
@ axwm

56,4%

113 'V

Cu3 nwnaéTraH TalwKWIoTAa Koppynuusara Kapum
Kypalumil coxacupga Kamcu nyHanumwiapra abTuébop
6epunuWMHN TakNug KUIraH éynap spumHrus:

5600 oTBeTOB

@ Taknud iyk
o ounmagum

17113 ¥

Cu3 nwnanauraH Tawkunot (6ynuHma) 6yinya KaHpamn
3bTMPO3 Ba TaknudnapuHrus 6op?

5600 oTBeTOB

©® Taknud nyk
[ ) 3TUPO3UM NYK

1113 V¥
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